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CERTIFIED MAIL
RETURN RECEIPT
REQUESTED

Tom Turner

Associate Regional Counsel

U.S. EPA — Region V

Office of Regional Counsel (C-14J)
77 W. Jackson Boulevard

Chicago, IL 60604

Re: Ciayton Chemical Site General Notice of Potential Liability

Dear Attorney Tumer,

Your 27 September 2005 notice addressed to Matthew J. Espe, Chairman and CEO of
IKON Office Solutions, Inc. (IKON) was forwarded to me for response.

Pursuant to the request found at page three of your letter and my Wednesday 28
September telephone conversations with you, be advised that IKON has reviewed the notice
and has contacted US EPA Regions 5 as requested. It is my understanding that no further
action is required by IKON at this time.

Any future correspondence or contact regarding this matter should be addressed to my
attention:
Bethann Jakoboski
IKON Office Solutions, Inc.
70 Valley Stream Parkway
Malvern, PA 19355
Phone: (610) 408-7126

Very truly yours,

Bethann boski
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